
User Manual 

Mars Pro-F1000 Series 

Applicable Models: Mars Pro-F1000/1011/1022/1200/1211 /1222 

Date: September 2021 

Doc Version: 1.1 

English 

Thank you for choosing our product. Please read the instructions carefully 
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Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded in any 

way or form. AII parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the "Company" or 

"ZKTeco"). 

Trademark 

eco is a registered trademark of ZKTeco. Other trademarks involved in this manual are owned by 

their respective owners. 

Disclaimer 

This manual contains information on the operation and maintenance of the ZKTeco equipment. The 

copyright in ali the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in and is 

the property of ZKTeco. The contents hereof should not be used or shared by the receiver with any third 

party without express written permission of ZKTeco. 

The contents of this manual must be read as a whole befo re starting the operation and maintenance of the 

supplied equipment. lf any of the content(s) of the manual seems unclear or incomplete, please contact 

ZKTeco befo re starting the operation and maintenance of the said equipment. 

lt is an essential pre-requisite for the satisfactory operation and maintenance that the operating and 

maintenance personnel are fully familiar with the design and that the said personnel have received 

thorough training in operating and maintaining the machine/unit/equipment. lt is further essential for the 

safe operation of the machine/unit/equipment that personnel has read, understood and followed the 

safety instructions contained in the manual. 

In case of any conflict between terms and conditions of this manual and the contract specifications, 

drawings, instruction sheets or any other contract-related documents, the contract conditions/documents 

shall prevail. The contract specific conditions/documents shall apply in priority. 

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any information 

contained in this manual or any of the amendments made thereto. ZKTeco does not extend the warranty 

of any kind, including, without limitation, any warranty of design, merchantability or fitness for a particular 

purpose. 

ZKTeco does not assume responsibility for any errors or omissions in the information or documents which 

are referenced by or linked to this manual. The entire risk as to the results and performance obtained from 

using the information is assumed by the user. 

ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential, indirect, 

special, or exemplary damages, including, without limitation, loss of business, loss of profits, business 

interruption, loss of business information or any pecuniary loss, arising out of, in connection with, or 
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relating to the use of the information contained in or referenced by this manual, even if ZKTeco has been 

advised of the possibility of such damages. 

This manual and the information contained therein may include technical, other inaccuracies or 

typographical errors. ZKTeco periodically changes the information herein which will be incorporated into 

new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend or modify the 

information contained in the manual from time to time in the form of circulars, letters, notes, etc. for better 

operation and safety of the machine/unit/equipment. The said additions or amendments are meant for 

improvement /better operations of the machine/unit/equipment and such amendments shall not give any 

right to claim any compensation or damages under any circumstances. 

ZKTeco shall in no way be responsible (1) in case the machine/unit/equipment malfunctions due to any 

non-compliance of the instructions contained in this manual (ii) in case of operation of the 

machine/unit/equipment beyond the rate limits (iii) in case of operation of the machi ne and equipment in 

conditions different from the prescribed conditions of the manual. 

The product will be updated from time to time without prior notice. The latest operation procedures and 

relevant documents are available on http://www.zkteco.eu

lf there is any issue related to the product, please contact us. 

ZKTeco Europe

For business-related queries, please write to us at: sales@zkteco.eu 

To know more about our global branches, visit www.zkteco.eu
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Document Conventions 

Conventions used in this manual are listed below: 

GUI Conventions 

Convention 

Bold font 

> 

Convention 

<> 

[ ] 

I 

Symbols 

Convention 

' .
,_J 
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t��r 

e 

� 
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For Software 

Description 

Used to identify software interface names e.g. OK, Confirm, Cancel.

Multi-level menus are separated by these brackets. For example, File> Create > 
Folder. 

For Device 

Description 

Button or key na mes for devices. For example, press <OK>. 

Window names, menu items, data table, and field names are inside square 
brackets. For example, pop up the [New User] window. 

Multi-level menus are separated by forwarding slashes. For example, 
[File/Create/Folder]. 

Description 

This represents a note that needs to pay more attention to. 

The general information which helps in performing the operations faster. 

The information which is significant. 

Care taken to avoid danger or mistakes. 

The statement or event that warns of something or that serves as a cautionary 
example. 
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When more than two legal access signals are given at the same time (including the same direction 

and the opposite direction), the system will remember all the pass requests and complete each 

pass in turn. 

Verification Mode (1 SEXXX) 

The verification mode can be set as Allow to verify in channel, or Forbid to verify in channel. 

Allow to verify in channel (Default) Forbid to verify in channel 

Voice Vol u me Adjustment (16EXXX) 

Adjust the volume of the device, the larger the number is set, the louder the volume. The valid 

value for Vol u me Setting can be set between 1 to 100 and the default value is 70. 
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